User Manual for SkyDECT

UNPACKIND. ..ttt ettt st sae et esar e e b e e be e snneenne e e 2
FNEFOTUCTION ...ttt e e snre e 3
[ OVEIVIBIW ..ttt ettt e e s e e skt e e s e e e anbn e e e anneeeans

[T AdAItioNal FEAIUIES........oouiiiieiiiieee e 3
[T SyStem REQUITEMENTS........oiiiiiiieiie et 3
[V SPECITICALIONS ...ttt n e an e 4
GELEING SEAITEA ... et sane e 4
Step 1: Connect Your Telephoneto PC.... ..o 4
Step 2: Install the latest VOIP appliCations............oooveiiiiiiiiiieiceeeeeee e 4
Step 3: Install the latest driver ..o 5
Step 4: Register the SKYDECT AriVEr ......ooiieiieee s 5
Step 5: Set the Preferred VOIP AppliCation ...........coceeiiiiiiiiiiiieeeeeeee e 7
Step 6: Set the Intelligent Router for SKYpeOUL..........oocviiiiiiienieeee e 8
Phone HOtKeYS INSEFUCLIONS. ........oiiiiiiii i 9
GeNEral FUNCHIONS.......coiiiieiie e 10
| HOW 1O MEKE CAIIS? ... s 10
ﬁ How to makeregular CallS? ..o 10

; How to Mmake PC-PC CallS?......ccuiiiiiiieiiieieeeee e 10

ﬁ How to make VoipOUL CallS?........oceiiiieiiiieeee e 11

[T HOW L0 reCEIVE CAIIS? ... 12
USSP 13
Y ] 6= 0T [ TSP PRTOTRPPRTRN 15
| Indications of SKYDECT DFiVEN [CONS........ccoiuiiiiieiieeiee e 15

[T UPAte the DITVEL ..ot 19
Il Instructions of LED Indicators on SKYDECT .........cocceiiieniieneeiieeneeeieee 20
[V REGISIEN NOLICE ...ttt 20

Version 1.1 2006-05-16



User Manual for SkyDECT

Unpacking

When you receive your VolP adapter SkyDECT, please check to make sure that your package
contains the following items:

One SkyDECT

One installation CD

2 q

One user manual
>

- A

One USB cable

-
(7 One RJ11 line

Note:
This manual is written for the SkyDECT driver version 1.1.0.1.
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Introduction

I Overview

As a perfect solution for wireless VolP, SkyDECT is the next generation USB VolP
adapter that allows the use of various VolP applications, including Skype and many
other popular VolP softwares such as VoipBuster, VoipStunt, VoipCheap,
VoipDiscount ,Internetcalls, NetAppel, and SparVoip, etc, to work with DECT phone
(or other regular phones). It is such a smart companion for you that you can
conveniently make or receive any calls, no matter ordinary calls or VolIP calls, on the
same phone set!

SkyDECT brings you about the following benefits:
= Upgrade your phone to be a PSTN/VolP Dual mode phone.
=2 Seamlessly integrated with Skype, VoipBuster, VoipStunt, VoipCheap,
VoipDiscount, SparVoip, Internetcalls, and NetAppel, etc.
=2 Enjoy wireless VoIP if you have a DECT phone or another cordless phone

N

The standby mode is on PSTN channel (It is necessary for emergency calls
such as 911)

Call Alert for PSTN incoming call when you are on a VolP call.

Call Hold allows you to handle VolIP calls and PSTN calls at the same time
Intelligent Router for SkypeOut calls

Speed-dial up to 99 contacts

FSK Caller ID

Auto reply with an instant message when you are unavailable

NNNNNN

Il Additional Features

Compact and delicate design.

Fully functional FXS port.

Echo cancellation technology ensures smooth and clear sound.
USB interface PnP. No external power/sound card needed.
Live update the driver automatically.

NNNNN

111 System Requirements
= Pentium 400 HMz or above, with 128MB RAM
Windows 2000/XP
DECT phone or other analog phone
LAN/ADSL/33.6K modem or faster Internet connections.

NNN
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IV Specifications

Weight 95¢g

Dimension 75*100*21mm

Telephone Interface One FXS port, one PSTN port for pass-thru

LED VolIP indicator and Power indicator

Voltage 4~5.25V

Operating Humidity 5~95% RH

Operating Temperature | 0~40C

Standard Support Compliant with USB V 1.1
Compliant with USB Audio Device Class Spec V 1.0
Compliant with USB HID Version 1.1

Getting Started

Step 1: Connect Your Telephone to PC

Connected to the PSTN / PBX line

PSTM  PHONE

Connected to the Phone

Connected to the USB port of the PC

Step 2: Install the latest VolP applications

The latest version of Skype (Version 2.0 or above) is strongly recommended. You
can download it from Skype’s official website:

http://www.skype.com/download/skype/windows/

Other VolIP applications can be downloaded in the following websites:
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VoipBuster http://www.voipbuster.com/en/download.html
VoipStunt http://www.voipstunt.com/en/download.html
VoipCheap http://www.voipcheap.co.uk/en/download.html
VoipDiscount http://www.voipdiscount.com/en/download.html
SparVoip http://www.sparvoip.de/de/download.html
Internetcalls http://www.internetcalls.com/en/download.html
NetAppel http://www.netappel.fr/fr/download.html

Step 3: Install the latest driver
Please insert the supplied installation CD or go to http://www.skydect.net to
download the latest version of SkyDECT driver.

# SkyDECT Setup =T

Install successfully e,
ou can run the program right after the setup, |\ 9 }

Setup Option

| [#Run this program after installation: ]

Close

Step 4: Register the SkyDECT driver

When you run the driver for the first time, you need to register your driver by
following the steps below:

@O Connect your PC and telephone with SkyDECT. The registration will run
automatically.

Note: For any more problems concerning registration, please refer to Appendix in this

manual.
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@ Input your own information to register and click “Next=>".

Register &|

TV=zer Hame iEcholZS Company Hame iﬁ\BClZS
Email# ]123@123_ com Phone ]
Fender iMale :___J Aze I
Country ! State 1
Cancel I % Fraw I [ | Hext > I ] Finizh |

And now you can see your own license information:

Eegister

X

Congratulation! You are registered successfully!!

Licenze Information:
User Hame: EchalZ3
Company Hame: ABC1Z3

:

Carcel { Prew I Hext > J Finish

Now you will see the following window when you use SkyDECT driver for the first
time:

-

: § Another program wants to use Skype

!
L
o
© Bnother programn is trving bo access Skype. This can be a potential security
risk.

wehat would wou like to do?

ﬁ Mame: SkyDect,exe
Publisher: SkwDECT.nek

[ (%) llow this program o use Skype: ]

73 Allowe this program to use Skype, but ask again in the future
{1 Do nat allows this program ko use Skype

Wwhat does this mean?

Now you can see a green driver icon \/ on the bottom-right of your windows.
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Step 5: Set the Preferred VolP Application

The “Preferred VolP Application” will be activated whenever you switch your
phone to VolP channel by dialing the hotkey “*#*". You can set the “Preferred
VolP Application” by following the steps below:

Options. ..

Checlt for Update
About
Help

Right click on the driver icon and choose
“Options”

Exit

(Options

General] fuato Repl}'] Caller IO VYoIP Application l

The below WoIF application 1z actiwated when I switch to WoIF Mode

Preferred ¥oIF Application |51._—_r|.-PE (HS ) _vJ
T
- YVoipBuster (&fR)
Hotley and Dialtone YoipStunt (K
YoipCheap (HfA
Frogram Hotleay SparWoip (HFA) Select a preferred
7 Yoiplizecount C(H/A) . .
@Skype ®1% Intern=tCalls (H/4) % | VOIP application
@ VoipBuster 2% dialtone 1
V&7 voipsiune 3k dialtone 2
m‘f’oipChe ap 4k dialtons 3
Cheag
ﬁ:.hc'_...u..'_ RYP] =gty ST Y oy e | '.v
In ¥oIF Mode, press the hotkey to activate the corresponding
YoIF application

Now, you can activate the preferred VolP application by pressing the hotkeys “*#>*".

[ Note: “*#>*" is the hokey to switch your phone between VolP and PSTN channel. 1

If you want to activate other VolP applications, you can also set their respective
hotkeys in the driver panel as follows.
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Options

Feneral ] huta Repl}'] Caller I0 ¥oIF Application l

The below VoIF application is actiwated when I switech to VoIF Mode

Preferred VoIP Application |51'-'5"'PE (W80 ﬂ

-Hotlkey and Dialtone

&
@Sk_vpe ¥k deanlts dial bome

dialtone 1

e

V&T voipstunt 3k dialtone 2

Frogram | Hotley | Dialtome s

B3

After the configuration, you can activate the needed VolP application by pressing

their corresponding hotkeys as the example shown below.

Suppose the preferred VolP application is set to be Skype, and the
hotkeys for VoipBuster and Skype is respectively “"*2*" and “*1*".

Dial the hotkey “*#*" Switch your phone to Skype
Dial **2*” on VolP channel Activate VoipBuster
Dial “*1*” on VolP channel Switch your phone back to Skype

Step 6: Set the Intelligent Router for SkypeOut

There are some other famous VolP applications except Skype providing cheaper
or free VoipOut service for subscribers. The “Intelligent Router for SkypeOut”
is designed for you to enjoy this cheaper or free VoipOut services when you make
a SkypeOut calls. You can set the “Intelligent Router for SkypeOut” as follows:

Right click on the driver icon and choose “Options” ---"VolP Application”

Intelligzent Router for Skypelut

OF Uze the belaw WoIF =zerwice to make Sloypelut r_'allsjl / Select a VolP service

Ji

¥oIF Serwvice |‘|" i (H/A) ﬂ
[ Use a FREE VoIP service to make 3{VoipStunt (H/h)

VoipCheap (HSA)
Spar¥oip (HSA)

Voiplizeount (HSA)
0K | InternetCalls (HfA) Apply
Hethppel (WMD)

Now whenever you make a SkypeOut call, the call will be routed to the selected

VolIP service automatically.
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To make a free VoIP calls, you can click “Use a FREE VolP service to make
SkypeOut calls”. If the free VoIP service is unavailable, the SkypeOut calls will be
made thru SkypeOut service.

Intelligent Router for SlypeQut

| VUse the below WoIF serwice to make Slopelut calls

[IF Use a FREE VoIP =zerwvice to make Slgpelut calls]

0K Cancel | fpply

If you click both "Use a FREE VolP service to make SkypeOut calls” and “Use the
below VoIP service to make SkypeOut calls”, the SkypeOut calls will be routed to
the selected VolP service if the free VolP service is unavailable.

~Intelligent Router for Skypelut

[I? Use the below VoIF servwice to make Skypelut calls j

VoIF Serwice |‘.l’-:ui1:u]3uster ) ﬂ

[I? Uze a FREE VoIF =zerwice to make Slkopelut calls]

0E | Cancal | Apply

Phone Hotkeys Instructions

Right click on the driver icon and choose “Help”.

Hot Keys

@ @ Toggle PSTH/VoIP charmel Yon o rend the
@ @ @ Delete ﬁ phone hotkeys

i i here.
@ @ @ Delets all Instructions
@ @ Move cursor up
@ @ Move curszor down

@ @ Move to next page
Make the call

Closze
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General Functions

I How to make calls?

3

ﬁ How to make regular calls?
Just pick up the handset and make calls as usual.

)

ﬁ How to make PC-PC calls?

1) Make PC-PC calls by using Speed Dial Number
If you have assighed a Speed Dial humber for your contact, you can use this
Speed Dial number to make calls by the instructions below:

@ Pick up the handset.

@ Activate the needed VolP application by dialing its corresponding
hotkey, and then you will hear a musical dial tone.

® Dial Speed Dial number.

@ Dial “#" to make the call.

[ N

For how to assign Speed Dial for contacts and how to set preferred VolP

ote: "#" is the default hokey to make a VolIP call.

application, please refer to FAQ Q1 in this manual.
For how to activate the needed VolP channel, please refer to the content
“Configure the Preferred VolP Application” in the chapter of “Getting

\Started" /

Example:
Suppose the Speed dial number of the contact is “10”. You can dial “10 #” to
make a PC-PC call after activating the needed VolP application.

2) Make PC-PC calls on the VolP application’s panel directly.
(O Pick up the handset
@ Activate the needed VolP application by dialing its corresponding
hotkey, and then you will hear a musical dial tone.
® Double click by mouse on the selected contact to make a call.
(Or you can dial the hotkeys “**1"” and “**2" to scroll up or down the
contact list to select a contact, and then dial “#” to make the call)
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3) Make Skype calls by using Skype Contact's mobile phone number (This
function is exclusively designed for making Skype calls).

If there is a mobile phone number in Skype contact’s account information, you
can also use it to make calls by the instructions below:
O Pick up the handset
@ Activate Skype by dialing its corresponding hotkey.
@ Dial the mobile phone number (or AT LEAST the last 5 digits of it) for the
Skype contact.
@ Dial “#"” to make the call

Note: If you dial a wrong mobile phone number, you will hear a system
reminder saying “The number you dialed is incorrect”. In this case, you need
not hang up the phone. If you want to dial another number, just repeat step

® and @.
Example:
e == Supposed you want to make calls to this
all Jizirir
sl o+ Skype contact. Please dial :
i1, i 206 (GMT+0)
; "13632977356" + “#”
‘ (& 13632977356 | W
il r just dial:
\\77356" + \\#II

ﬁ How to make VoipOut calls?

@ Activate the VolP application by dialing its corresponding hotkey;
@ Dial “00”+ “country code” + “city code” + “phone number” + “#".

Example:

(Here we use the country code "1" for calling USA): After
activate Skype, please dial:

“00 1 555 1234567 "+ “#"
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Il How to receive calls?

When there is an incoming call from VolP or PSTN, just pick up the handset to
answer it directly.

If it is an incoming VolP call, the green VolP indicator will be on. And if your phone
has a caller ID display function, then you can see the LCD display of the caller’s
account information, including account name and phone number/Speed Dial
number of the contact.

/Call Hold Function: \

If there is an incoming PSTN call when you are on a VolP call, you will hear
the call alert (beep) and you can switch to PSTN channel by dialing “*#*". In
this case, the VolIP call will be held automatically.

If you want to end the PSTN call and resume the VolIP call, just switch to VolP

)

channel by dialing “*#>*".
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FAQ

Q1: How to assign Speed Dial number for the contacts?

A: You can assign Speed Dial number for the contacts directly on the related
VoIP application’s panel. Here we take Skype for example.

B8(=1[E9

% Skype?- stellazhou200...

8 Skype?- Set Speed Dial Humber

=3 ;
la Set Speed Dial Number

Enter new speed dial number For moses,qd

File WView Contacts Toolz C:2ll Help
QQ £ = O
P ) o
Add Contact Search Conference | Chat
(A v stella | P 5 events | & ry Account
|| o Contacts '|_uu Ei]:a'l_"!__l-%ﬁ;y |
W Lilvo |
w:} indazhang |
0 Start Call ¥
I i i ' @ Start Chat. . 1
| o Send Contacts. . F
'@. Micale Fi | Send File
"13 Skype _i Send Yoicemail plz
—' -iI!"-"U 1o Lonference
TypeSkypg - B
fe
|ﬂ View Profile
| Fenama. .
I ._n-+ ._pn-_u-_-d Ill:ll
Q-2 B
R Femowe From Contacts

Right click on the selected Skype
contact and choose “Set Speed-Dial”

Input the Speed Dial
number

| 1

==

Now you can use the Speed Dial number to make Skype calls.
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Q2: Why does the LCD of my phone display “000” when there is an incoming VolP
call?

A: The LCD displays “000” because you did not assign a Speed Dial number or
the contact does not have mobile number in his account information.

Q3: After connecting the Phone to PC with SkyDECT, | saw a pop-up window as
below in which required me to input the S/N, what should | do?

Register @

Tou have not registered yet. Flease input the 32-charater
cerial number, and click “Wext™ to contimme. You can find
the serial number on the back of the product or in the
supplied user manmal.

Cancel | Fres I Fext > I

A: Most of our SkyDECT do not need to input S/N and can register automatically.
For the problem mentioned above, please re-plug the SkyDECT in to the USB
port of PC. If the problem still exist, please input the S/N manually which you
can find on the back of the product or in the supplied user manual.
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Appendix

I Indications of SkyDECT Driver Icons

ICON Color Indications for SkyDECT Driver lcons

\_/ Green The SkyDECT works normally.

\/ Grey The SkyDECT fails to communicate with the VolP application.
0 Red The SkyDECT fails to communicate with your computer.

1) if you see the grey icon ‘)

@ please check whether there is any VolP application running at the
moment. If not, please run a VolP application;

-
@ If you are using Skype, please check whether you can see the icon |*=

in the Skype Windows.

v (2] online 4,006,618 Users Onling

But if you cannot see this icon, please follow the steps below:
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8 Skype?— stellazhouZ00...

File V¥iew Contacts BEEEES

Create a Conference Call. ..
Q A
"q ‘{'_’f] Sloypelut
Add Contact Sear ) Skypeln
1:,3. stella | Voicemail. . .
= : — Call Forwarding. ..
| & Contacts | [#]
e - 5 Sh s ith a Friend
% ]EI”\,I' jiarg ‘[':fl are Skype wi a Frien
% jane Recent Chats 4
9 Lo Bookmarked Chats
lindlazhan : .
Q ¥ Clear Mistory Stepl: “Tools” —"“Options”.
Qﬂwiﬁ d i Archive Contacts L4
) . Mose Change Languags »
Mg
M | Options, ..

s

Type Skype Mame of number with country code

o @

> 2 Online 4,138,804 Users Crline

i b | Mt ey il

I
Vo pacpld It ey Candda
>

Oy .
Kt rraren b Step 2: “Privacy”’--"Related Task:
@ seirr oo dlz=mm )| Manage  other program’s  access to

o 51, Clnkmmr; o o bm s ot v, Lo

Skype”.
P e
) win T = ! )

it =]

Step 3: Choose “Change”
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Step 4: Choose “Allow this program to

or o x T STtk 5 in dhe futues ”
{1 Do ok allera Hhis prosgrans fo e Skps use Skype

2) if you see the red icon ‘9

@ the USB phone fails to communicate with your PC. Please check whether the

USB port is in a normal state.
@ the USB phone fails to work normally in Windows. You may need to reinstall

the device driver. Please follow the steps below:

”__ ”__w

"Start”—"Setting”—"Control Panel”—"System”—"Hardware”—"Device Manager”
g 3%

Then, you will see the following window. Please check whether these three
devices below are in a normal state.

"USB Human Interface Device”,

"USB Audio Device”
"USB Composite Device”
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Device Manager

File Action View Help

= = g 2
+| »_f Computer
+]-g® Disk drives
+ '§ Display adapters
+
+

|4 DVD/CD-ROM drives
+|-i=% Floppy disk controllers
[=I-{&5 Human Interface Devices
~[idg HID-compliant device
: ﬁ IUSB Human Interface Device ]
{25 USE Human Interface Device \
] % IDE ATA/ATAPI controllers

Infrared devices

|- Keyboards

';_]. Mice and ather pointing devices
] L Modems

"§ Monitors

|- E& Metwork adapters

B PCMCIA adapters

- % Ports (COM &LPT)

] ﬂ Processors . .
If there i ion mark or an
] % SCSI and RAID controllers QercEeTa questio a or a

o | 'E Sound, video and game controllers exclamation mark with one of these

Audio Codecs devices, please follow the guideline
Legacy Audio Drivers
Legacy Video Capture Devices

e e e e e o o o o o ey

below.

Media Control Devices

, SoundMAX Integrated Digital Audio
IUSE Audio Device

@) Video Codecs

+ System devices

= g Universal Serial Bus controllers
: Intel{R) 82801CA/CAM USE Universal Host Cpniroller - 2482

Intel(R) 8280 1CA/CAM USE Universal Host Cpntroller - 2434

Intel(R) 8230 1CA/CAM USE Universal Host Jontroller - 2437

USE Compasite Device

LR

LISE Root Hub
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2. Device Manager

File  Action VWiew Help

il S 2 A =ma

=& 1BM-23
E‘ Batteries
¥ Computer
age Disk drives
T_§ Display adapters
< DVDJCD-ROM drives

| B ] e i e e el R e R

=) Floppy disk controllers

8 Human Interface Devices
35 HID-compliant device
38 USE Human Interface Device
{9 USB Human ™= =~ =

Right click the device and

choose "Uninstall”. Then
REPLUG THE SKYDECT into

: IDE ATA/ATAPI] Update Driger... the USB port. Windows will
+ % Infrared devicel - Disable reinstall the device driver.
+-4iz Keyboards . _

) Miceand other | goon for hardware changes

+ L Modems

+ T‘% Monitors Properties

+- 8 MNetwork adapters -

+- [ PCMCIA adapters

+- ' Ports (COM &LPT)

+ ﬂ Processors

+ @% SCSI and RAID controllers

+- @, Sound, video and game controllers

- _J System devices

Il Update the Driver

As we constantly develop our products, it can happen that we have newer versions
of driver than that included on the installation CD. If you want to check the latest
version of driver, please follow the guideline below:

Options. ..
Check for Update
Right click the green icon \/ and choose

“Check for Update”.

<) UM 1114

And if you click before “Check for update automatically” in the driver panel as
below, the driver will notify you if there is a new version released.

Right click on the driver icon and choose “Options”
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General | gnto Reply | Caller ID ] YoIP fhpplication

-Start

v Auto start SkyDECT when I start Windows

Choose “Check for
[I? Checlk for update automatically update automatically”

v Flay welcome message before playing dialtone

Select langnage

|English

111 Instructions of LED Indicators on SkyDECT

LED Color Instructions of the LED Indicators
Power Red The power supply is OK
VolP Green The phone is on VolP mode or there is an incoming VolP call.

IV Register Notice

After the registration, your own license information will be recorded in the back-end
server. You need not re-register except for reinstalling Windows

However, there are some cases listed below that you need to pay attention to:

1) If you install the SkyDECT driver on another computer, you will see your own
license information as the window below after installation. Click “Finish” to

complete the installation.

Eegister

[he serial mmber has been used by the below user. If the

to contimue; if mot, click “Cancel” to exit and contact the
lacal dealer to =olwe thiz iszue.

Licenze Information:
User Hame: EcholZ23
Company Hame: ABC1Z3

Cancel % Frev

license information was registersd by wou before, click "Finish”

Fimish
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2) If you install the SkyDECT driver for the first time (or the license information is
not what you registered before) and see the above window, please contact your
local dealer because some one might have used your serial number.

3) If you see the below window after inputting the serial number, it indicates the
register is failed because the serial number has been used for too many times. And
if it is the first time you used the serial number, you should contact the local dealer
to solve this problem.

Register

Register failed because the serial mumber has been used on too
many computers. Pleaze contact the local dealer to solwe this
issus.

Cancel 4 Prev
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